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Backup and restore critical SaaS apps,
monitor for ransomware and
compliance gaps, search

across backup archives for

all SaaS apps - from a

single pane of glass.




About us

SysCloud is a Backup-as-a-Service (BaaS) platform,
offering data protection for critical SaaS applications

through a single pane of glass.

We have your back!
10+ years in Users spanning
business 39 countries
2.5 million 50+ PB data
paid users backed up

Customers speak

Onboarding was

Fantastic product very smooth




Protecting SaaS data with SysCloud

@ Embrace the 3-2-1 backup rule

SysCloud offers a reliable offsite backup that aligns with the
3-2-1 backup rule recommended by the USCERT.

Bounce back from data loss events
Overcome limited data retention features in Saa$S apps and
recover granular data to mitigate data loss risks.

Did you know?
Every minute, 4 companies fall victim to

ransomware attacks.

@ Recover from ransomware attacks

Recover from ransomware attacks. Restore data from a safe
backup shapshot.

a, Ensure regulatory compliance
Protect sensitive data and ensure regulatory compliance.

BEm

TLS Secure GDPR #:::::J:;(:]Y
Encryption Compliant Partner

SSAE 18 AES -256
SOC 2 Encryption



Join millions of SaaS users
who trust SysCloud

Google Marketplace Ratings Microsoft 365 Marketplace Rating

Companies across the world rely on
SysCloud'’s backup services

jcwire @ QuinStreet
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@ wasabi Sacramento City

UNIFIED SCHOOL DISTRICT

Contact us

Scan the QR Code to learn
more about SysCloud




Google Workspace
Backup- Hassle-Free
Data Protection for
your Business!

Back up all Google Workspace apps, get real-time
ransomware threat alerts, and fix compliance gaps.
With advanced search capabilities and instant
restore options, SysCloud provides peace of mind
for businesses of all sizes.

Why should you back up Google Workspace apps?
« Data loss prevention from user errors or malicious attacks.
*Protection against ransomware with real-time threat alerts.

* Maintain compliance with data retention laws.

*Ensure business continuity with quick data recovery options.

Why SysCloud for Google Workspace Backup?

- Automated backups with comprehensive coverage for all
Workspace apps.

*Real-time insights into backup health and instant alerts on
issues.

- Advanced eDiscovery search for quick location of emails and
documents.

- Customizable retention and backup frequency to fit business
needs.

- Flexible management with granular admin roles and self-service
options.

Talk to us to know more Qs 1.877.464.2930
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What Google Workspace apps does

SysCloud back up?

App

Gmail

Emails under
default labels

Emails under
custom labels

Emails in Trash
and Spam

Google Drive
Docs

Sheets

Slides

Forms

PDF

Photos

Audios and videos

Trash

Shared Drive

Docs
Sheets
Slides
Forms
PDF
Photos

Audios and videos

Trash

Contacts

Calendar

Sites(Classic)
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Backup
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Yes

Yes

Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

Yes
Yes
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Yes
Yes
Yes
Yes

Yes

Yes

Yes

Yes
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Restore Export
Yes Yes
Yes Yes
Yes Yes
Yes Yes
Yes Yes
Yes Yes
Yes No
Yes Yes
Yes Yes
Yes Yes
Yes Yes
Yes Yes
Yes Yes
Yes Yes
Yes No
Yes Yes
Yes Yes
Yes Yes
Yes Yes
Yes Yes
Yes Yes
No Yes
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Protect your Microsoft 365 data with automated backups, unlimited
retention, hassle-free restores, and easy exports - all from one dashboard.

Why should you backup Microsoft 365 apps? What Microsoft 365 apps does SysCloud

backup?

€ Data loss can occur due to accidental deletions,
malicious activity, or software errors.

© Microsoft is not responsible for backing up your data
and recommends that you use a third-party backup.

© Native Microsoft 365 tools offer limited retention and
restoration capabilities.

€ Regulatory compliance requires strict data backup
and retention protocols.

© Microsoft will not retain or replicate your organization’s
folder structures when you restore backups.

Why SysCloud for Microsoft 365 backup?

© Simplified data protection with an intuitive backup
dashboard.

© Recover data from any point-in-time backup snapshots
with advanced restore options.

© Instantly export or download emails, OneDrive files and
folders, People, and calendar events.

€ Granular search and smart navigation facilitate rapid
data location and retrieval.

€ Advanced ransomware recovery and compliance gap
insights*

€ Al-powered copilot, Sky, to efficiently manage backups,
troubleshoot errors, and access data through a chat
interface.

*Available as an add-on

Microsoft app

Outlook

Emails under
default labels

Emails under
custom folders

Emails in Junk
and Trash folders

Backup

0 Yes

0 Yes
Q Yes

OneDrive and SharePoint

Word docs
Excel sheets
PowerPoint

PDF

Images

Audio and Video

Recycle bin

Contacts (People)

Calendar

SharePoint sites
Teams

Channels
Posts
Files

SharePoint sites
shared in Teams

Start your 30-day free trial today

© 2024 SysCloud. All rights reserved.
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Restore
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Do
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Export

o Yes
o Yes
o Yes
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@ ves
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Ultimate Slack Data Restoration for all Subscriptions
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* No Recycle Bin: Slack does not offer a recycle bin. Threads not included in a retention policy are lost
forever if deleted.

Why should you back up Slack data?

» Data Protection: Only Enterprise Grid users get native data protection; others face manual recovery challenges.
» Storage Caps: All plans have storage limits, leading to forced data deletion or plan upgrades.
o Restricted imports: Only workspace-level import is available; no granular imports.

» Edit & Delete Restores: Only users with Enterprise Grid access can use the Discovery API to retrieve deleted
or edited messages through exports.

What Slack Data Does SysCloud Protect?

Slack data Backup Restore Export
Public channels Yes Yes Yes
Admin/ Org owner's private channels Yes Limited Yes
Non-admin's private channels Yes @D Limited Yes
Admin's direct messages Yes No API Yes
Non-admin's direct messages Yes @D No API Yes
Files Yes Yes Yes
User groups Yes Yes No

Experience a Better Way to Protect Your Slack Data

& £

Make smarter backups Restore what you want Export workspace data eDiscovery search
Automate your daily Slack Directly restore a workspace or Export specific threads, channels, Locate any conversation in the
backups with unlimited even specific channels and or even the entire workspace in backup archive with powerful
retention. threads without a need for import. readable .csv format. keyword search.

Never lose your Slack data, Talk to us to know more

@2003 SysCloud Inc. All rights reserved
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Get Comprehensive & Effortless HubSpot Backup

Why should you back up your HubSpot data?
» Storage Caps: HubSpot has set limits on records and objects, prompting users to delete excess data.
» No Data Retention: Most objects, once deleted, are gone forever.

o Short Retention Period: Bin items are held for only a limited number of days (30-90 days) before permanent
deletion.
* No Restore Options: HubSpot doesn't support restoring previous data versions.

What HubSpot objects does SysCloud backup?

HubSpot Objects Backup Restore Export
Contacts Yes Yes Yes
Companies Yes Yes Yes
Deals Yes Yes Yes
Tickets Yes Yes Yes
Products Yes Yes Yes
Custom Objects Yes Yes Yes
Engagements Yes Yes Yes
Object Properties Yes Yes Yes
Lists Yes Yes Yes
Content (Pages, Posts, Emails) Yes Yes Yes
Line ltems Yes Yes Yes
Tasks Yes Yes Yes
Templates Yes Yes Yes
Forms Yes Yes Yes
HubDB Yes Yes Yes
Files Yes Yes Yes
Workflows (contact-based) Yes Yes Yes
Users Yes Yes Yes

Discover a better way to backup HubSpot

£ ®

Make smarter backups Unlock your recoveries Locate data instantly Maintain object relationships
SysCloud automates HubSpot Easily restore any data snapshot, Instantly access any HubSpot Restore deleted HubSpot records
backups, managing API errors keeping all relationships intact. archive or dashboard. or overwrite existing records with
for you. a different version while keeping

all their relationships intact.

Never lose your HubSpot data, Talk to us to know more

@2003 SysCloud Inc. All rights reserved
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QuickBooks Online Backup - Simplified Data Protection for All!

Why should you back up your QuickBooks Online data?

» Limited recovery options: Simple Start, Essential, and Plus plans do not offer any data retention to recover
from accidental deletions.

* No easy way to track deletions: Tracking changes in transactions or deletions requires a cumbersome audit
log review.

* No granular restore: None of the QuickBooks Online plans provide an option to restore individual transactions.

What QuickBooks Online data does SysCloud backup?

QuickBooks Online Features Backup Restore Export
Transactions Yes Yes Yes
Bills Yes Yes Yes
Lists Yes Yes Yes
Attachables Yes Yes Yes

and many more..

Discover a better way to backup QuickBooks Online

Make smarter backups Automatically restore attachables Export easily

A smart backup solution for QBO Restore transactions with associated Export all your QuickBooks Online
companies with faster backups- attachables. No manual uploads data from the backup archives in
perfect for businesses of all sizes! needed. their original format.

Never lose your QuickBooks data, Talk to us to know more

@2003 SysCloud Inc. All rights reserved
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Simplified Salesforce Backup with ho Minimum Billing

salesforce

Why should you back up Salesforce?

* No Responsibility: Salesforce advises third-party backups and isn't liable for data loss.
* Complex Toolset: Multiple solutions for different editions can be error-prone.

* No Seamless Recovery: Salesforce's paid data recovery is slow and causes downtime

Workflow Errors: Restores can conflict with live workflows, causing errors.

Limited Retention: Deleted objects are stored for 14 days only, then lost.

* Data Tampering: CSV format backups via native tools are vulnerable to tampering.

What Salesforce data does SysCloud backup?

Salesforce data type Backup Restore Export
Standard objects Yes Yes Yes
Custom objects Yes Yes Yes
Metadata Yes Yes Yes

Back up your Salesforce objects and metadata with a single tool

Make smarter backups Optimized Salesforce APl usage Granular restore and restore preview
SysCloud auto-backs up Salesforce Control Salesforce API usage with Restore specific records while preserving
data and metadata, managing schema SysCloud's one-click optimizer for their relationships.

and APl issues. seamless backups.

Never lose your Salesforce data, Talk to us to know more

@2003 SysCloud Inc. All rights reserved
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Why should you back up Box data?

@ Limited trash recovery: Files can be recovered from the trash only within 30 days. Files deleted from the trash can only be
restored within 14 days through customer support.

© No cross-user restore: Box cannot restore files to a different user.

€ Lost sharing permissions: Sharing permissions are not retained when files are restored with Box native retention.

What Box data does SysCloud protect?

Box Data Types Backup Restore Export

Users @ ves @ ves @ ves

Folders and sub folders @ Yes @ ves @ Yes
owned files @ Yes @ Yes @ Yes
Shared files @ Yes, if the owner is also backed up @ Yes @ Yes
Collaborations @ Yes @ VYes, with the sharing permissions intact @ Yes
{Sharing permissions)

Trash o € No © No
Groups o © No © No

Experience a better way to protect your Box files
© Simplified data protection with an intuitive backup dashboard.

© Recover files from any point-in-time backup snapshots with folder structure, comments, and collaborations intact.

© Instantly export specific files, folders, or an entire Box user account and instantly download it.
© Instantly access any Box archive or dashboard using granular search or smart navigation.

© Al-powered copilot, Sky, to efficiently manage backups, troubleshoot errors, and access data through a chat interface.

Start your 30-day free trial today

© 2024 SysCloud. All rights reserved.




