
Comprehensive Cloud Backup 
and Data Protection 
Backup and restore critical SaaS apps, 
monitor for ransomware and
compliance gaps, search 
across backup archives for
all SaaS apps - from a 
single pane of glass. 



About us

SysCloud is a Backup-as-a-Service ՄBaaSՅ platform, 
offering data protection for critical SaaS applications 
through a single pane of glass. 

10֡  years in 
business

Users spanning 
39 countries

2.5 million
paid users

50֡  PB data
backed up

Easy setup Terrific

Fantastic product Onboarding was 
very smooth

We have your back! 

Customers speak



Protecting SaaS data with SysCloud

Ensure regulatory compliance
Protect sensitive data and ensure regulatory compliance. 

Did you know? 
Every minute, 4 companies fall victim to 
ransomware attacks.

Embrace the 3՞2՞1 backup rule
SysCloud offers a reliable offsite backup that aligns with the 
3՞2՞1 backup rule recommended by the USCERT.

Bounce back from data loss events
Overcome limited data retention features in SaaS apps and  
recover granular data to mitigate data loss risks.

Recover from ransomware attacks
Recover from ransomware attacks. Restore data from a safe 
backup snapshot.



Join millions of SaaS users 
who trust SysCloud

Scan the QR Code to learn
more about SysCloud

Contact us

Google Marketplace Ratings4.3
Ratings

Microsoft 365 Marketplace Rating4.7
Ratings

Companies across the world rely on 
SysCloud’s backup services





Start your 30-day free trial today
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Simplified Data Protection for Microsoft 
365 Data 
Protect your Microsoft 365 data with automated backups, unlimited 
retention, hassle-free restores, and easy exports - all from one dashboard. 

 Why should you backup Microsoft 365 apps? What Microsoft 365 apps does SysCloud
backup?

Why SysCloud for Microsoft 365 backup? 

Data loss can occur due to accidental deletions, 
malicious activity, or software errors. 
Microsoft is not responsible for backing up your data 
and recommends that you use a third-party backup. 

Native Microsoft 365 tools offer limited retention and 
restoration capabilities. 

Regulatory compliance requires strict data backup 
and retention protocols.
Microsoft will not retain or replicate your organization’s 
folder structures when you restore backups.

Simplified data protection with an intuitive backup 
dashboard. 

Recover data from any point-in-time backup snapshots 
with advanced restore options. 

Instantly export or download emails, OneDrive files and 
folders, People, and calendar events.

Granular search and smart navigation facilitate rapid 
data location and retrieval.
Advanced ransomware recovery and compliance gap 
insights*
AI-powered copilot, Sky, to efficiently manage backups, 
troubleshoot errors, and access data through a chat 
interface. 

*Available as an add-on
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Automated Backup and Unlimited 
Retention for Box 

Why should you back up Box data? 

What Box data does SysCloud protect?

Limited trash recovery: Files can be recovered from the trash only within 30 days. Files deleted from the trash can only be 
restored within 14 days through customer support.

Users Yes Yes Yes

Box Data Types Backup Restore Export

Yes Yes 

Trash No No No

Groups No No No

Yes

Yes Yes Yes

Folders and sub folders

Owned files

Yes, if the owner is also backed up Yes YesShared files

Yes Yes, with the sharing permissions intact YesCollaborations 
ՄSharing permissions)

No cross-user restore: Box cannot restore files to a different user. 

Lost sharing permissions: Sharing permissions are not retained when files are restored with Box native retention. 

Experience a better way to protect your Box files 

Simplified data protection with an intuitive backup dashboard. 

Recover files from any point-in-time backup snapshots with folder structure, comments, and collaborations intact. 

Instantly export specific files, folders, or an entire Box user account and instantly download it. 

Instantly access any Box archive or dashboard using granular search or smart navigation.

AI-powered copilot, Sky, to efficiently manage backups, troubleshoot errors, and access data through a chat interface. 


